Blue Ridge Reg1on otfices that work

Here's a look at some of the styl-
ishand some nor-so-stylish offices in
the region that work as they were
inmtended

BY DAN SMITH AND
(_;;i\_'l‘_I[ARINE__SIIAW-GAI.LAN'I'

A considerable portionof ourlives
are spent at work and how we fitinto
that space has a lot to do with the
quality of our work andlhe quality of
ourlives.

This is a look at how some busi-
nesses inthe region have approached
the challenge of furnishing a work
place that gets the most from their
empleyees and for their clients and
customers.

Danny Goins

President, The Highlands
Group

Roanoke

The minute Danny Goins saw
what Bob Fetzer had done with the
dilupidated old house on Day Av-
enue three years ago, he knew that’s
where his office was moving. “*We
were out in a standard business park
{in Roanoke County) and wanted to

getdewntown, so we could be partof

that culture and because it was a lot
maoreconvenient,” Fetzer’s creation
made the move irresistible.

Not only is Goins” The High-

Dan Smith

Roanoke’s The Highlands Group has plenty of room in a small space

lands Groupof architec:s, land plan-
ners and interior designers setiled
into an inviting and open space -—
contrary to what you'd think pos-
sible in an 800-square-foot area, 1
commodating five people — but
there is close proximity 1o vendors,
consulting engineers and clients.
Fetzer is president of Building
Specialists and owns both the build-
ing housing The Highlands Group
and a refurbished business location

next door (Fetzer's own business is

in the buitld.ng with the Highlands
Group, which has the wop floor). The
former attic has vaulted ceil:ings,
open work spaces, windows that
open, an entryway within its
enryway ard work spaces thal can
be individualized {and have been).

“We are connectedto the environ-
ment,” says Goins, “and that is im-
portant tous. Thisisadynamic space
involume and form™ and “'it contrib-
utes1woour practice.” The connection
tothe environment —and thatmeans

both the cityscape .md the moun-
tains in the distance -— "is stimulat-
ing,” says Goins. "It generates cre-
ativity and opens minds. The space
promotes aprofessional attitude and
environment, but it feels like home.”
* ¥ #*

Howard Packeit

President, The Packett Group

Roanoke

"We were in the back end of a
warehouse before we moved here
and [ said to Cecil Edmonds, "Tgotta
have a window.”” What Howard
Packett gat From his late partner was
awindow an the world, overlooking
Jzfferson Street in downtown
Roanoke in one ditection and the
operations of the largest adverusing
agency westofRichmond intheother.

His windows -— lloor-to-ceiling,
wall-to-wall — andthe open spaces
inside the offices (orcupying 7,000
square feet on two floors and & mez-
zanine, butonly 33 fzet wide) at The
Packett Group speak volumes about
acreative business peopled with in-
dividualists who like their space, but
who liketosee what ' sgoing on zround
them. “Weencourage individuality,”
saysthe ex-Marine Packett, whoadds,
“but I'm Mr. Neat, so | have a rule
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that you can’t build or put anything
above the walls. That way the view
of the office 15 vnimpeded.” The
walls goabout twa thirds of the way
iothe ceiling in most of the building.

Basrows).

“I think we were probably ahead
of our time with the architectural
concepts,” says Packett. “"Cecil actu-
ally had more to do with this than |
did. We flewtoNew York and looked
a1 some of the small agencies, then
consulted

adding to the
upen S‘pilL‘CH
look andeven
the conler-
CHUC TOOI —-
that  inner
sanctum
where pri-
viacy is often
sacred — has
awallof glass
fooking out
onto the re-
ception area.

Muchofthe furniture in the build-
ing was built by 4 crearive genius of
theoldschoolof craftsmanship named
Norman Ronk, and the wood ap-
poinuments in the remodeled build-
ing (1t had been a women’s depart-
ment store, where hats were made on
oremises — some of the hat molds
decorate various corners) are the work
of Building Specialists in Roanoke.

The interior and furniture were
designed by a couple of young
hotshots, Jean Feltner and Sue
Thoempson (now a partner with
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Howard Packett shows hat moids

architec-
tural di-
gest, but
Ceeilhad
alotolthe
ideas.”

But
the win-
dows
were
Packett’s.
St os
great to
sit up here and watch what's going
on on the street. People wave. When
kids come up you wind up with
finger prints on the windows.” Just
like at home.

¥ ok x

Don Manning

Principal, The Greenwood
Partnership

Lynchburg

This architectural and engineer-
ing firm (“big ‘E, little 'A. with
advanced computertechnology,” em-
phasizes Manning) renovated the

1864 granite bank
building indown-
town Lynchburg
that the company
has  occupied
sice 1989

The environ-
ment i1s meant to
stimulate creativ-
ity and innovation
in the open, con-
venient mazcs
that feature small
conference cen-
ters for team col-
laboration. The
vision was 1o
work in a build-
ing that would at-
tract, recruit and
draw clients into an atmosphere
where they are at the top of the food
chain.

A massive bank vault has be-
come alibrary; the second floor fea-
tures an expansive formal confer-
ence room and the top floor has the
Jetferson stained glass dome crown-
ing the charming structure.

The furnichings are formal and
lush, reflecting the surrounding busi-
ness district.

Catharine Skaw-Gallant

* ok k
Alex Bowmaun
Partner, Anderson & Reed

Don Manning at old vault

Roanoke

“There s notmuch
exciting about a CPA
firm,” Alex Bowman
shrugs, as he surveys
the spucious offices
surrousding him. The
[4.000- square-foot.
two-story (plus base-
ment) Georgiun strue-
ture on Franklin Road
sits at the edge of his-
toric Old Southwest
and, frankly, is excit-
ing, if having enough
room to do your work
in comfort gets the
juices flowing.

First of all, ntis a
beautiful building that
fits into its fashionably aped sur-
roundings as if it were a contempo-
rary of the lovely old buildings,
which now house law offices, cor-
poration headquarters and other
high-profile business ventures. In-
side is that vaunted CPA practical-
ity, punctuated by plenty of space to
spread paper. Otfices ure roomy in
the right places, withon necessanty
being large.

Getting the place built was achal-
lenge, considering the luyers of ap-

See OFFICES, Page 19




Offices

From Page 18

proval (from the Old Southwest
Neighborhood Alliance to various
government agencies) Anderson &
Reed hadto gothrough justio putihe
building up. The watchdogs of our
heritage nixed some features (the now
defunct Horner and Associates de-

signed the building), including large
windows that Bowman would have
liked.

But the office spaces fail together
inalogical, classy fashion that gives
the feel of something important hap-
pening inside. “I's a lot easier to
work when you have room and the
things you need are close around,”
says Bowman. “We needed room Lo
sitand talk with clients and places to
put stuff.”

Alex Bowman's spacious CPA office

* & ok

Mark Borel

President, Borel Construction
Company

Lynchburg

Mark Borel and his wife, Shay,
did a great deal of the interior design
work in converting an [ 860s-era
wagon factory into their office and
home in the downtown
business district of
Lynchburg.

Craddock Cunning-
hum Architectural Part-
ners was charged with
converting the 7.000
square teet of space, remi-
niscent of the New York
lofts of the 1970s and 1980s,
intothe unigue home-office.
The complex has a private
three-car parking garage,
which accommoedates
even i company truck, and a small,
charming balcony over the back so
Shay can get [resh air without going
to the ground level.

Appointments range from Mark
Beorel's tuste for traditienal hunt cop
harse pictures to Shay s contempo-
rary preferences for comtartable sit-
ting areas, full work-out and tanning
room, two-floor iron curved stair-
casc and children’s rooms. This repre
sents a secure inner-city lifestyle of

the 1900s, one that
downtown plan-
ners in Roanoke
and Lynchburg be-
Hieve are inpurtant
1o the future of the
downtowns in the
region’s largest
cities.

Between the
ample office and
home SPHL‘E‘Q are
2,000 square feet
of recreational
and entertainment
ared, eyuipped
with bar and ping
pong table. The
areas reflect vi-
sion, innovation
and functional romantic creativity.

* ok F

Pat Shaffner

CEO, Chairman, SFC5S

Roanoke

What 15 essentially a pieced-to-
gether-over-time work space has be-
come a showpiece tor downtown
Roanoke. Sherertz Franklin Crawtord
and Shaffner, an architectural and
engineering firm, has put together
whut were once five buildings in three
phases, creating functional work
spaces wilh elegant executive and
first-impression spaces.

Rorel’s historic exterior

This job. says Pat
Shaffner, taught the
principals a lesson
from the consumer's
point of view, as well:
Just because you can
draw 1t, doesn’t mean
youcanafford . “We
had this beautiful
830,000 glass stair-
way, but we scrapped
it and went with
cherry,” he laughs.
But the huge marble
table inthe conference
room’”? “Some thungs
aren't what 1'd call
real prudent,” says
Shaffner, smiling.

Butthereisenough
linery, preservation of the old and
practicality toimpress even the most
demanding of clients. The metad pan
ceiling and the upper parts of the
historic buildings were returned o
theiroriginal splendor, butthe strect-
leve! facade was given a contempao-
rary block and bolt look and the
inside was made dramatic with coelor,
soft hight and pleaty of reem. “We
demonstrated we could take the old
building and mix the new with the
old and be successful,” says Shalftner,

See OFFICES, Page 20
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vho will retire in the near future and
-ive the reigns over to Greg Jones.
The huildings were combined and

Pre

sxpanded in 1982 and 1984, Then,
for the final expansion, SFCS rented
another space for eight months and
brought all the elements together.

Individual space had once been u
priority, but technological advances
has decreased its immediacy . Those
huge plans are now contained incom-
puter screens and printed in a differ-
entareaof the building. Still, because
the work force values its individual-
ity and its comfort, the offices are
designed with that in mind. “*People
spend somuch time at work that they
need to be comforable there,” em-
phasizes Shaffner. Competition for
good workers figures in, as well,
because “it's a buyer’s market (for
employees),” says Shaffner. It be-
hooves us to give them what they
want and need to be happy.”

The oifices “are part of who we
are; they show what we can design,”
says Shaffner. “Larry Davidson
(owner of Davidsons, a regional
men’s store) 15 not going to work in
an old, beat-up suit. (The look of the
office) is important.”

* kK

Ken Apderson

Priésident, Anderson & Associ-
ates

Blacksburg

Ken Anderson readily admilts that
few will consider his offices 1n the

sident Greg Jones, Pat Shaffner at SFCS

tormer — and greatly expanded —
suburban ranch-style house artifi-
cially gentee! or ostentatious, but
Anderson’s an engineer and the of-
fices reflect practicality.

This is your basic
24X40-foot ranchthathas
been expanded several
times and out back is a
metal storage shed (that
originally had a wood
floor) that houses the
compriny’ s transportation
center.

Anderson's work-
force (withanaverage age
of less than 30) has not
muoved fur from the clut-
tered dorm or Animal
House to work in teams n spaces
separated by partitions, that aclually
separate Jess than they focus. " What
counts is what you do, not how you
dress or what your spuce :
looks like,” stresses
Anderson. He 1s most in-
terested “in our value to
our clients.”

Thisisnotanugly place,
if fupctionality can be
pretiy, but “the money we
make goes back into being
better, fasterand cheaper,”
says Anderson. “Sure, a
heautiful building canhelp
get jobs, and if you're an
architect, that’s important.
But I think our chents are much
more important in how we perform
thian how we look.” Technology is
rurely nesthetic and the building is
full of the latest hells and whistles.

And, besides, the kids (up to 70
years old, but spirited and youthful)
at Anderson & Associates Like the
mess. "We're more into people than
the package,” says Anderson. He said
that as he introduced the reporter to
an executive sitting alone in spare a
conference room, bent over paper
and barefooted.

* koK
Steve Jamison
Director of Human Resource

Anderson offices reflect practicality

Operations, AFP

Rosnoke

The conference room in the non-
descript American Electric Power
building in downtown Roanoke 1s
much more than technological gim-
mickry. With its recessed compurter
screen and convenient, slide-outkey-
board. it allows the student to work
with the instructor and to spread his
workbooks and papers out in a nor-
mal tashion without the computer
dominating the work space.

The instructor’s computer view
is projected onto i screen behind
him, giving the students a view of
what they should be doing, or sim-
ply giving them wrilten instructions.
A hood over each computer screen
localizes the view, but can be re-
moved so that the desk can be used
skmply as o desk.

Dale Allen of Barrows and the

human resources and training de-
partments al AEP worked out the
design and the room has been a bo-
nanza for the company. It is a re-
gional tacility where upto L2 people
can be trained on varnious systems
simubtaneously. That's good for ef-
ficiency and consistency in training,
replacing i one-on-one system.

“A systermn like this encourages
workers to keep theiwr proficiencies
(in computer programs) up,” says
Jamison. “Training is cheaper, more
focused and directed 10 solve spe-
cific problems.”

The training room is 4 marriage
cf opportunity and need: the com-
pany had some leftover compuoters
that it had bought tor a single pur-
pose that 1asted six inonths, the room
was avatlable and the expertise was
developed.

* R %

David Shanks

Director, Small Business De-
velopment Center

Dublin

The New River Valley SBDC
moved 10 Dublin in a strip mall
space from its former home at Vir-
ginia Tech when Radford University's
plan foraschool of global studies fell
1o 1he intmidating presence of 4 gov-
emor threatening education money.

See OFFICES, Page 21
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Much of the planning had been done
for the school and Shanks says, “The
good furniture we have here is what
they'dboaght. The restis what we've
scrounged for since.”

In the pear future, there s a goud
possibility that the SBDC will move
intoa new “Global Village™ tuilding
on campus and, “we’ll have 10 bring
our own lurniture,” Shanks says.

This is snother of those functional
spaces, one where nobody’s show-

Tan Smirh

AEP training room in Roanoke

ing off, but where a certain type of
image must be present. The SBDC
and its zffiliated organizations, all
of which help businesses do busi-
ness, must deal with start-up busi-
nesses, old-timers and even foreign
emissarizs. " We had a groupof Japa-
nese business people in recently for
a conference and were able to ac-
commuocate them in our conference
room (which seats SOy and then feed
them a Lapanese luncheon that we had
catered . Wehave one on onesessions
andd at Jeast once o oweck we have
larger puthering s, The whole bunlding
18 used and itis comtortable.”
There was one oversight tn the
design: storage space. There 18 ust
none.” winvs Sharks, pomnting to

stack of boxes in a corper of his
office,
* k k

Sara Crews

Interior designer, Central Fi-
delity Bank

Lynchburg

Sara Crews, a Pearisburg natin e
and Vi-ginia Tech interior design
grad, worked us the in-house de-

See OFFICES, Page 22

Central
Fidelity
in
Lynch-
burg
features
large,
coony
offices
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signer [or the renovation of the 20-
story building — Lynchburg’s tall-
est —in the downtown area.
Wachovia Bank, which is buying
Central Fidelity, will move into spa-
cious, impressive space.

The redesign transformed com-
plete departments with menochro-
matic panel systems of gray and
blue, featuringoriginal il paintings
by Virginia arists on the walls.

The executive suites are elabo-
rately decorated, featuring touches

like grandfattier clocks,detailed pat-
terncarpets —even in the hallweys.

The outdoors is breught inside,
working from the Zen idea in the
glass building with views stretching
201 40 miles. The idea, says Crews,
is tc bring a little peace and tranquil-
lity to the hustle and bustle of bank-
ing.

(Editor Dan Smith wrote the
Roanoke and New River Vulley seg-
ments of this piece and Lynch Sta-
tion-bused freelance wriuer

Catharine Shaw-Gallunt wrore the
Lynchburg portions.)

—

Dan Smith Photos

Anderson & Associates' Ken Anderson likes to make room for the
practical applications of engineering, like thislaptop computer, which
adorns the top of his desk and allows live communication

New River SBDC's multi-purpose room



